Loan Administration servicing Delaware, Indiana, Michigan, New Jersey, Ohio, and Pennsylvania
Phone 1-800-729-5772 plus the extension below to contact the appropriate individual

Please match the last two digits of the VA loan number to the list below
Updated 12-21-01

Name

Team e-mailbox
Pete Wadrose
Lular Marion
Kenneth Rogers
Patricia Moore
Chico Fernandez
Norma Taylor
Rand Barnes
Clifford Widener
Lisa Green
Vacant/Drop Digit
Corrine Voltz
Jamie Berlin
Team Fax

Name

Team e-mailbox
Jennifer Nadiak
Brian Heavilin
Barbara Haney
Charles Russell
Marge Galka
Rich Adzema
Roger Stevens
Gina Roaldi
Vacant/Drop Digit
John Bartolozzi
Debi Durma
Team Fax

Name

Team e-mailbox
Aleta Sattiewhite
Jim Kryska

Chris Canfield
Dave Ramsay
Debbie Lipinski
Vacant/Drop Digit
Celeste Hill

Scott Boros
Emily Kuhar
Vacant/Drop Digit
John Murzynsky
Vera Donnell
Team Fax

Last Two Digits

00-25

00-02
03-05
06-08
09-11
12-14
15-17
18-19
20-21
22
23-25
Claims 00-25
00-25

Last Two Digits

26-49

26-28
29-31
32-34
35-37
38-40
41-43
44-45
46
47-49
Claims 26-49
26-49

Last TwoDigits
50-75

50-52
53-55
56-58
59-61
62-64
65-67
68-70
71-73
74-75

Claims 50-75
50-75

Servicing Team 00 - 25

Ext.

3912
3884
3914
3913
3881
3943
3936
3889
3929

3930
3897
216-522-2689

E-mail Address

RLCOHIO@vba.va.gov
Igypwadr@vba.va.gov
lgylmari@vba.va.gov
Igykroge@vba.va.gov
lgypmoor@vba.va.gov
lgyjfern@vba.va.gov
Igyntay@vba.va.gov
Igyrbarn@vba.va.gov
Igycwide@vba.va.gov
lgylgree@vba.va.gov

Igycvolt@vba.va.gov
lgyjjack@vba.va.gov

Servicing Team 26-49

Ext.

3928
3971
3946
3942
3907
3944
3887
3911

3935
3925
216-522-3104

E-mail Address

RLCNEWJERSEY @vba.va.gov
Igyjnadi@vba.va.gov
Igybheav@vba.va.gov
Igybhane@vba.va.gov
Igycruss@vba.va.gov
lgymgalk@vba.va.gov
Igyradze@vba.va.gov
Igyrstev@vba.va.gov
Igygroal@vba.va.gov

lgyjbart@vba.va.gov
lgyddurm@vba.va.gov

Servicing Team 50-75

Ext.

3916
3945
3908
3940
3886

3919
3941
3931

3910
3901
216-522-3108

E-mail Address

LSCPA@vba.va.gov
Igyasatt@vba.va.gov
Igyjkrys@vba.va.gov
Igyccanf@vba.va.gov
Igydrams@vba.va.gov
Igydlipi@vba.va.gov

Igychill@vba.va.gov
Igyfboro@vba.va.gov
Igyekuha@vba.va.gov

lgyjmurz@vba.va.gov
Igyvdonn@vba.va.gov

Servicing_|

Job Title

Team Leader

Loan Service Representative
Loan Service Representative

Sr. Loan Service Representative
Loan Service Representative

Sr. Loan Service Representative
Loan Service Representative
Loan Service Representative
Loan Service Representative

Sr. Loan Service Representative
Loan Service Representative

Job Title

Team Leader

Loan Service Representative

Sr. Loan Service Representative
Loan Service Representative
Loan Service Representative

Sr. Loan Service Representative
Loan Service Representative
Loan Service Representative

Loan Service Representative
Loan Service Representative

Job Title

Team Leader

Sr. Loan Service Representative
Loan Service Representative
Loan Service Representative
Loan Service Representative
Loan Service Representative

Sr. Loan Service Representative
Loan Service Representative
Loan Service Representative

Loan Service Representative
Loan Service Representative
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Name

Team e-mailbox
Rita Falcioni
Nadine Peake
Lanene Ray
Jeffery Haynes
Buster Craig
Dave Beckman
Nick Sekerak

Vacant/Drop Digit

Dan Allen

Jo Fellenstein
Brunilda Rivera
Team Fax

Name
Fred Schneider
Denise Williams

Name
Connie Jackson
Chris Burella

Managers
Name
Gloria Randolph
Antione Waller
Jim Grandstaff

Last Two Digits
76-99

76-77
78-79
80-81
82-84
85-87
88-90
91-93
94-96
97-99
Claims 76-99
75-99

Last Two Digits
00-49
50-99

Last Two Digits
00-49
50-99

00-49
50-99

Servicing Team 76-99

Ext.

3920
3909
3885
3939
3915
3938
3922

3921
3905
3904

216-522-3105

Ext.
3918
3924

Ext.
3926
3927

Ext.
3900
3937
3902

E-mail Address
RLCINDYMICH@vba.va.gov

Igyrfalc@vba.va.gov
Igynpeak@vba.va.gov
lgylray@vba.va.gov
Igyjhayn@vba.va.gov
Igybcrai@vba.va.gov
Igydbeck@vba.va.gov
Igynseke@vba.va.gov

Igydalle@vba.va.gov
lgyjfell@vba.va.gov
Igybrive@vba.va.gov

Acquisitions and Claims
E-mail Address
lgyfschn@vba.va.gov
lgydwill@vba.va.gov

Foreclosure Sales
E-mail Address
Igycjack@vba.va.gov
Igycbure@vba.va.gov

E-mail Address
Igygrand@vba.va.gov
lgyawall@vba.va.gov
lgyjgran@vba.va.gov

Job Title

Team Leader

Loan Service Representative
Loan Service Representative
Loan Service Representative

Sr. Loan Service Representative
Loan Service Representative
Loan Service Representative

Loan Service Representative
Loan Service Representative
Loan Service Representative

Job Title
Claims Clerk
Claims Clerk

Job Title
Sale Control Point
Sale Control Point

Job Title
Loan Administration Officer
Servicing Officer 00-49
Servicing Officer 55-99
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